
Ciox HealthSource is a fully scalable clinical data platform
Ciox HealthSource is a secure, cloud-based information sharing platform that transforms the way healthcare information is shared 

and acted upon – resulting in a better quality of life and improved healthcare outcomes across the US.
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Payment

Requester Information

Requester Name: * Address 2:Address 1: *
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Phone Number: Email:

Facility Received Date: * Comments:

Relationship To Patient: * Request Letter Date: * Reason for Request: * 
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Patient

Delivery Options:  

PaymentPayment

Mail to Fedex ($25.00)    

Secure Electronic ($25.00)

Facility Pickup (Free)

Requester Payment

Page(s) Amount
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Medical Records

Tax
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Tax
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Filter Results

Patient DOB:

mm/dd/yyyy

eRequest ID:

Patient Last Name:

Patient First Name:

Date Range:

From To

Requester Name:

Clear Filter

- 4 110Rows Per Page

Patient Request Received Date Requester StatuseRequest ID

03:00 pm08/28/201823886840 Jane Smith Jane Smith Packaged

09:52 am08/28/201800086822 Emily Madison Mason Smith Packaged

10:52 am08/27/201811186811 Matthew Alexander Andrew Jordan Packaged

05:52 am08/27/201899986855 Benjamin Williams Gavin Jones Packaged

Total Items: 4

Request(s)

Back to Request Tracking
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USER PERSONA

ABOUT TYPICAL INTERACTION WITH OUR PRODUCT

Susan Williams

TYPICAL DAY A PERFECT WORK DAY

Job Title:

Industry:

Reports to:

Age:

Computer Skills: 

Manager

Healthcare

Director of Operations

42

Expert

A typical day in the life of your persona: Meetings, 
conference calls, reviewing productivity, deadlines, 
budgets, implementations, security/privacy 
procedures – Risk assessments, TJC compliance, 
CMS compliance, reviewing workflows for process 
improvements, dealing with staffing issues, dealing
with patient complaints. A bad day; lots of 
complaints, records have many mixed accounts 
from system downtime problems or imaging 
problems, charts not available for clinicians to 
provide quality care.

No missed deadlines, everyone is happy, no 
complaints from patients or employees, all audits 
were successful in recouping payment, all employees 
are productive, all charts coded accurately, no 
breaches in privacy or security, no downtime 
procedures were implemented.

Audit: Looking to review the outstanding Audits, the 
information that is being requested, the outcomes 
of the audits – success vs. fails, what has been the 
biggest challenge in the audit process.
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